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FAFSA Part 1
MOCAN

What are your 2024 
resolutions/goals?

About Your Trainer

Kassie Sweatt (she/her)

Training Specialist

• Former uAspire Advisor & Project 
Coordinator

• First-generation college student

• Dog mom!
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Agenda
• Pre-Survey

• FAFSA Simplification Overview

• FSA ID Creation 

• Dependent Student Walkthrough

o Personal Circumstances 

o Student Demographics

o Financial Information

• Post-Survey & Evaluation

Learning Objectives
By the end of today’s training, you will be able to:

• Explain the importance of timely FSA ID creation

• Determine whether a student is considered dependent 
or independent for the purposes of federal student aid

• Identify who should be reported as the parent(s) on a 
dependent student’s FAFSA

10

11



1/10/2024

3

Pre-Survey

FAFSA 
Simplification    
Overview
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Major Changes
• 2024-25 FAFSA is now open

• FSA ID required for all users

• Role-based completion

• IRS Direct Data Exchange (DDX) replaced 
Data Retrieval Tool (DRT)

• Student Aid Index (SAI) replaced 
Expected Family Contribution (EFC)

Contributors 
& FSA ID
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What’s a Contributor?
• Anyone who is required to provide information 

on the FAFSA

• Every contributor needs an FSA ID to       
access the FAFSA

Student Parent(s) Spouse

FSA ID Creation 
• Contributors can create an 

account username and 
password on studentaid.gov

• Verified email address 
required

Set up ALL forms of 
multi-factor authentication
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Undocumented Parents
• Parents without a Social Security Number (SSN) will 

now be able to create an FSA ID

• During account creation, they will have to answer 
“knowledge-based identity” questions

If unsuccessful

Parent must complete a 
manual documentation 
process

If successful

Parent’s FSA ID will be verified 
immediately

Manual Documentation
• Call FSA Information Center: 1-800-433-3243 

• Similar to the account recovery process

Forms of ID:

• Driver’s License
• State ID
• Passport

A Utility Bill  
AND one ID:

• Municipal ID
• Community ID
• Consular ID

Attestation Form

Available on 
studentaid.gov

+ OR
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Tool: FSA ID How-to Guide

Dependent 
Student 
Walkthrough
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Available in English 
and Spanish

Some users may 
experience a waiting 

room feature

27

28



1/10/2024

9

FSA ID required 
to log in

If needed, users can 
create an FSA ID and 
use it immediately to 

start the FAFSA

In Part 1, we will walk 
through the questions a 

dependent student will see 
when starting the FAFSA

In Part 2, we will walk 
through the questions 

parent(s) will see when 
invited as contributor(s)
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Onboarding pages 
provide an overview 
of the FAFSA process

If any info is incorrect, 
must update within 

FSA ID account settings
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All contributors must consent    
to having their Federal Tax 

Information transferred 
automatically from the IRS

Consent is required 
to be eligible for 

federal student aid 

Personal 
Circumstances
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Please chat in…

In which types of situations do you 
think a student would be 

independent on the FAFSA?
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A student is independent if they:

Will be 24 by January 1 

of award year
Are married

Are working on a 

master’s or doctorate

Serve in the U.S. armed  

forces or are a veteran

At any time after age 13 –  

were an orphan, ward of the 

court, or in foster care

Are an emancipated 

minor

Have a court-ordered 

legal guardian

Have children or dependents 

who live with and receive more 

half their support from them

Are an unaccompanied 

youth who is homeless

Students with Dependents
• Past: “Do you now have or will you 

have children who receive half of 
their support from you?”

• Now: Must live with and be providing 
more than 50% financial support 
now and during the FAFSA year

• Examples: income from work, WIC, 
SNAP benefits, TANF, child support 
paid, etc. 
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Determining Homelessness
Students must meet both conditions to be 

considered independent

Unaccompanied

Not in the physical 
custody of a parent    

or guardian

Homeless

Lacking fixed,   
regular, and 

adequate housing

+

A student is independent if they:

Will be 24 by January 1 

of award year
Are married

Are working on a 

master’s or doctorate

Serve in the U.S. armed  

forces or are a veteran

At any time after age 13 –  

were an orphan, ward of the 

court, or in foster care

Are an emancipated 

minor

Have a court-ordered 

legal guardian

Have children or dependents 

who live with and receive more 

half their support from them

Are an unaccompanied 

youth who is homeless
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Check for Understanding
• Jaclyn (age 20) and her mom have been living 

together in a homeless shelter for the past 6 
months. Is Jaclyn dependent or independent?

A. Dependent

B. Independent

Check for Understanding
• Avery (age 18) has a baby and lives at home 

with their parents. Avery’s parents support 
them both financially. Is Avery dependent or 
independent?

A. Dependent

B. Independent
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Check for Understanding
• Simone was in foster care from ages 13 to 15. 

She is now 17 and living with her biological 
parent. Is Simone dependent or independent? 

A. Dependent

B. Independent

Check for Understanding
• Josh (age 19) lives with his uncle, who is not his 

legal guardian. He hasn’t had contact with his 
parents in over 10 years. 

A. Dependent

B. Independent
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If Yes, the student can submit the 
FAFSA with a provisional 

independent status and must 
follow up with the financial aid office

First-year students can 
qualify for $5,500 in Direct 

Unsubsidized Loans
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Parent 
Information

Who is My Parent?

• A series of questions will help determine who is 
the parent on the FAFSA

• “Parents” are legal (biological or adoptive) parent

Determine contributor(s) 
before starting the FAFSA

54

55



1/10/2024

19

YES

YES NO

Are your parents 

married to each 
other?

Do your parents 

live together?

Which parent provided 

more financial support 
in the last 12 months?*

Is this parent 

remarried?

Report BOTH 
parents’ 

information

Report BOTH parent 
and stepparent’s 

information

Report ONLY 
this parent’s 
information

YES

NO NO

*If equal, report the parent with the greater income and assets

Check for Understanding
• Mario lives with his parents, who are not legally 

married. His dad is unemployed, and his mom 
supports the family financially. Which parent(s) 
must report their info on Mario’s FAFSA? 

Answer: Both parents
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Check for Understanding
• Destiny’s parents are divorced. She lives with 

her mom who claims her on their 2022 taxes. 
Her dad, who recently remarried, provides most 
of Destiny’s financial support. Which parent(s) 
must report their info on Destiny’s FAFSA? 

Answer: Dad and stepparent

Check for Understanding
• Kim is living with her grandparents who 

support her financially. She is in contact with 
her parents who live outside the country.

Answer: Parents
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Checkbox  for 
contributors 
without SSN 

Critical:
Used to invite and connect 

to contributor’s portion

If parent(s) lives 
outside of the US, 

they can enter 
Foreign Country

Tool: Parent & FSA ID Flowchart
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Student 
Demographics
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It’s okay to select 
“Prefer not to answer”

Demographic survey 
questions will NOT 

impact eligibility 

How should students 
answer this question?
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U.S. Citizen or National

Eligible Noncitizen
• U.S. permanent residents

• Individuals with an I-94 showing: 
Refugee, Asylee, Cuban-Haitian 
Entrant, or Parolee 

• Victims of human trafficking               
(T-Visa)

• Battered immigrants and children
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Neither Citizen nor Eligible Noncitizen

• Holders of nonimmigrant visas  
(e.g. student, work, tourist)

• Individuals with Temporary 
Protected Status (TPS)

• Individuals with Deferred 
Action for Childhood Arrivals 
(DACA) status

Tips for Undocumented Students

• Contact colleges about 
institutional aid 

• Apply for scholarships
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Financial 
Information
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Federal Tax Information
Direct Data Exchange (DDX) will replace the 

IRS Data Retrieval Tool (DRT) as the process for 

transferring tax information from the IRS

This will reduce the number of financial questions 

that most families will see on the FAFSA

Direct Data Exchange FAQ
Can I see what was pulled from the IRS?

No, users are unable to see what federal tax information 
data that was pulled from the IRS

How would I know if DDX worked?

FAFSA will not have an indicator, the questions are 
automatically skipped 

Let’s take a look…

81

83



1/10/2024

28

Did the student consent 

to have their Federal 
Tax Information 

retrieved from the IRS?

Manually enter 

tax information*

Did they file 2022 

taxes?

Non-filing status 

transferred from 
the IRS

Most tax 

information 
transferred 

automatically

Dependent students 

must answer two 
additional tax-

related questions

No additional 

questions asked 
about student 

income

YES

NO

YES

NO

*If consent is not 

provided, the student is 
ineligible for federal aid!

Found on Schedule 1 
Line – 8d

Found on Schedule 1 
Line – 8r

Student Tax Questions
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Asset information is 
required if family AGI is 

more than $60,000

More to come in 

FAFSA Part Two

If a dependent student 
starts the FAFSA, they 

will always see the 
asset questions

College 
Selection
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Students can add up to 
20 colleges at a time

State aid eligibility 
requirement
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Signature & 
Next Steps
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Can’t submit until all 
contributors have 

completed their part

Can edit contributor 
information if needed
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FAFSA Part Two Preview

Parent 
Walkthrough

Submission & 
Follow-up

Other FAFSA 
Scenarios 

Student Aid Index 
(SAI)
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Post-Survey      
& Evaluation

Post-Survey
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Evaluation & 
Questions

Thank You!
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Financial aid information is constantly changing.              
The content presented here reflects the best of 

uAspire’s understanding at the time of publication.
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